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What is Chapter? Why Chapter?
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MEDICARE PLANNING SOLUTION
▪ General Medicare Educational Resource
▪ Internal advisor and external client education

▪ Personalized Medicare Guidance
▪ Based on health profile, geographical location and health care needs

▪ Full-Service (education to enrollment)
▪ Initial enrollment and ongoing open enrollment

▪ Fiduciary Model
▪ Data-driven guidance provided by salaried “Medicare Advisors”

- No commissions paid to Medicare Advisors providing guidance

▪ No Cost to Corient clients
▪ While most health insurance carries are compensated through commission, there is no additional cost of insurance, 

nor additional fees, for Chapter’s consultative services

CLIENT DEMAND FOR HEALTH CARE PLANNING

▪ Growing proportion of Medicare-age clients
▪ Client service expansion through Medicare planning resources

▪ Service Option
▪ Chapter vs. In-House guidance/existing Medicare partners

▪ What is the best use of, and best equipped, resource for your clients and advisory practice?



FOR INTERNAL USE ONLY. DO NOT DISTRIBUTE TO CLIENTS.3



(Link)

Chapter Security Overview
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https://www.accountablehq.com/post/chapter-is-hipaa-compliant


Chapter – The Client and Advisor Experience
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How to Utilize Chapter?

▪ https://askchapter.org/partners/corient-portal 
(internal Corient link)

▪ https://askchapter.org/partners/corient 
(external client-facing link)

3 WAYS TO START THE PROCESS

1) Refer a client
▪ Input client information (name and email)
▪ Chapter emails client to schedule consultation

2) Schedule a meeting
▪ Calendly scheduling link allowing client to 

schedule consultation
▪ “External client-facing link” above directs client 

to this method

3) Send a referral email
▪ Templated email sent from Corient Advisor 

connecting client with Chapter
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https://askchapter.org/partners/corient-portal
https://askchapter.org/partners/corient


Refer a Client

▪ https://askchapter.org/partners/corient-portal 
(internal Corient link)
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https://askchapter.org/partners/corient-portal


Schedule a Meeting

▪ https://askchapter.org/partners/corient-portal 
(internal Corient link)
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https://askchapter.org/partners/corient-portal


Send a Referral Email

▪ https://askchapter.org/partners/corient-portal 
(internal Corient link)
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https://askchapter.org/partners/corient-portal


Chapter Follow-Up
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