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Disclaimer

These materials are for Internal Use only and are not to be 
shared with clients or outside of Corient otherwise. 

The summary materials herein are provided for employee 
convenience and do not supersede the Corient Compliance 
Manual. It is the obligation of every employee to read, 
understand, and attest to the manual.



Overview

From a regulatory 
perspective, Corient is 

required to have a 
“reasonable 

understanding” of our 
client’s investment 

objectives

As a single firm, it is 
important that we 

capture and document 
client Investment 

Guidelines in a 
consistent and 
repeatable way

As such, while we are 
coming from a strong 

starting point, it is 
critical that we unify our 

approach

We have adopted the 
Client Profile as our 

single centralized 
approach for capturing 
and documenting this 

information

This Client Profile must 
be generated by Wealth 
Advisors for every new 
client beginning as-of 

last Friday, 8/9

Harmonizing our capture of client Investment Guidelines (i.e., investment objectives) is a core element of our One-Corient journey
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Policy Harmonization 

Investment Guidelines in the Corient Compliance Manual

From the Corient Compliance Manual
 Beginning of all relationships: Advisor to review with the client their financial 

circumstances and investment objectives to generate a Client Profile; including:
 Investment objectives
 Risk tolerance
 Investment time horizon
 Liquidity needs

 Quarterly: Notify clients in writing to contact the Wealth Advisor of any 
changes; update Profile accordingly
 Annually: Advisors required to contact clients at least annually to discuss the 

client’s accounts; update Profile accordingly 

Operationalization
 Client Profiles will be input into Salesforce
 Quarterly notifications will be coordinated centrally
 Compliance manual – p. 16 - 17

Compliance manual – p. 16 - 17

Key Elements



Detail

Primary Investment 
Objectives

 Growth – Primarily focused on growing the portfolio over time
 Balanced – Focused on balancing between both growth & income investments within the portfolio
 Income – Primarily focused on generating income from investments & exhibiting stability in the portfolio

Investment Time Horizon – 
Current Stage

 Accumulation – consistently adding to the portfolio
 Preservation – neither consistently adding nor consistently withdrawing from the portfolio
 Distribution – consistently withdrawing from the portfolio

Investment Time Horizon – 
Length of Stage

 Low – the portfolio can currently invest a meaningful amount in less liquid investments (25%+)
 Medium – the portfolio can currently invest a modest amount in less liquid investments (10-25%)
 High – the portfolio can not currently invest much, if any, in less liquid investments (0-10%)

Liquidity Needs & Profile  Low – the portfolio can currently invest a meaningful amount in less liquid investments (25%+)
 Medium – the portfolio can currently invest a modest amount in less liquid investments (10-25%)
 High – the portfolio can not currently invest much, if any, in less liquid investments (0-10%)

Risk Tolerance  High – understands & accepts that investments may be volatile & has less concern about short- & medium-term fluctuations in portfolio value
 Medium– understands & accepts that investments may be volatile & can tolerate some short-term fluctuations in portfolio value
 Low– understands that investments may be volatile & prefers to avoid significant fluctuations in portfolio value over the short-term
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Investments Team has aligned on core elements required to track Client objectives



In all cases, the Client Profile is the 
regulatory source of truth for tracking 
client investment guidelines

All exception requests must be 
submitted for approval

Detail

Exception cases – additional documentation
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In certain cases, a client may require a more detailed document; this should occur rarely and 
will only be permitted by approval for certain exceptions, including:

 Institutional clients with specific investment guideline requirements

 Highly material individual clients with specific investment guideline requests

Once created, investment guidelines must be maintained and monitored similar to the Client 
Profile, including:

 Quarterly, contacting clients in writing reminding them to notify the Advisor if changes are 
needed

 Annually, reviewing investment guidelines with the client to ensure accuracy

 Additional monitoring by compliance and as-needed
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CONTENT DISCLOSURE

This information is for educational purposes and is not intended to provide, and should not be relied upon for, accounting, legal, tax, insurance, or investment advice.  This does not 
constitute an offer to provide any services, nor a solicitation to purchase securities. The contents are not intended to be advice tailored to any particular person or situation. We believe the 
information provided is accurate and reliable, but do not warrant it as to completeness or accuracy. This information may include opinions or forecasts, including investment strategies and 
economic and market conditions; however, there is no guarantee that such opinions or forecasts will prove to be correct, and they also may change without notice. We encourage you to 
speak with a qualified professional regarding your scenario and the then-current applicable laws and rules. Different types of investments involve degrees of risk. The future performance of 
any investment or wealth management strategy, including those recommended by us, may not be profitable or suitable or prove successful. Past performance is not indicative of future 
results. One cannot invest directly in an index or benchmark, and those do not reflect the deduction of various fees that would diminish results. Any index or benchmark performance figures 
are for comparison purposes only, and client account holdings will not directly correspond to any such data. Advisory services are offered through Corient Private Wealth LLC and its 
affiliates, each being a registered investment adviser (“RIA”) regulated by the U.S. Securities and Exchange Commission (“SEC”).  The advisory services are only offered in jurisdictions 
where the RIA is appropriately registered.  The use of the term “registered” does not imply any particular level of skill or training and does not imply any approval by the SEC. For a complete 
discussion of the scope of advisory services offered, fees, and other disclosures, please review the RIA’s Disclosure Brochure (Form ADV Part 2A) and Form CRS, available upon request 
from the RIA and online at https://adviserinfo.sec.gov/. We also encourage you to review the RIA’s Privacy Policy and Code of Ethics, which are available upon request. Our clients must, in 
writing, advise us of personal, financial, or investment objective changes and any restrictions desired on our services so that we may re-evaluate any previous recommendations and adjust 
our advisory services as needed. For current clients, please advise us immediately if you are not receiving monthly account statements from your custodian. We encourage you to compare 
your custodial statements to any information we provide to you.
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